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Introduction

Note: The following document is given as a guideline only. It should be reviewed by all parties involved and Legal counsel where necessary.

This document details the Service Levels required by the staff for the <Project Name> project in order to provide <Company Long Name> the contracted level of support for <Project Name>. It is an agreement between the <Service Provider Name> and <Consultant>.

Baseline figures are quoted for each of the categories where appropriate; any permanent variation from these baselines are documented here.  Temporary variations may be negotiated with the <Service Provider Name>.

Scope

The agreement covers:

It does not cover:

Related Documents

The following documents are related:

Service Definition

Services

Areas of Responsibility

Availability and Notification Periods

Reporting Arrangements

Client Responsibilities

Client Responsibilities

Computer Access and Security

Site Access

Procedures

Note: The following examples may be appropriate for your assignment, but other procedures you will use may be relevant.

Service Loss Procedure

Service Incident Procedure

Service Change Procedure
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