	CHANGE REQUEST FORM
Change Request Form (CRF) Number:  ___________________________________
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	Customer's Name:

Date Raised:

Date Resolution Required:

Functional Area:

Project Number:
Ordering Document Number:

Phase/Process:

Priority:  (Check one)

( High    ( Medium     ( Low
	Customer Request? (Check one)

(Yes          (No

Requested by (Customer): 

Prepared by (Oracle):

	Status:  (Check one)

( Open  ( Assigned  ( Investigated  ( Resolved  ( Deferred  ( Approved  ( No Action Required  ( Expired      

	Reason for Change:


	Investigation and Findings:


	Details of Change:

Scope of Work:
Deliverables/Milestones: [Fixed price only]

Customer Obligations/Assumptions:



	Impact of Change:

Impact on Detailed Implementation Plan: (including timescales where applicable)

Impact on Services:

Impact on Funding?   ( Yes    ( No   (  None at this point

If Yes, estimated cost impact:



	Recommendation:

(Agreed – Ordering document amendment required – services associated with the change will not commence until an ordering document amendment is executed

( Agreed – no ordering document amendment required 

( Rejected – no further action required

Recommendation acknowledged by:  _______________________ (Customer)   _____________________(Oracle)

	This change request form is intended merely to document offers for proposed changes and is not intended to amend the ordering document.  Any changes to time, scope, or cost must be specified in an ordering document amendment signed by you and Oracle.

	Associated Problem Report:


	Associated Risk and Issue Form:
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