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Overview

This System Test Script documents the steps needed to test the integration of application extensions with the target application system with respect to the <Process> process.

System testing measures the quality of the entire application system, using system test sequences and scripts.  You must create scripts for all business processes based on the Mapped Business Requirements (BR.030).  You should be able to reuse the test scripts you created during Test Business Solutions (BR.080); however, the focus of business solution testing is confirming individual business processes, while business system testing focuses on confirming the collective application system.  For more information, refer to Business Mapping Test Results (BR.080) as a basis for business system test specifications.

This system test will include the following types of testing:

· Integrated Business Processes

· Manual Procedures

· Support Procedures

· Security Testing

· Initial System Documentation Inspection

· Manual Data Inspection

· Database Journaling

· Converted Data Load Testing

· Converted Data Inspection 

· Interface Testing (limited to processing data as input from another system, or creating data for use by another system)

· Data/Transaction Reconciliation to the legacy system

· Job Stream Testing (if there is a batch component) 

· Back-Up and Recovery Testing

· Data Archival Testing

· Lock Testing Simulating User Load (executing identical scenarios)

· Batch Window Test (on full converted data volumes)

Century Date Compliance

In the past, two character date coding was an acceptable convention due to perceived costs associated with the additional disk and memory storage requirements of full four character date encoding.  As the year 2000 approached, it became evident that a full four character coding scheme was more appropriate.

In the context of the Application Implementation Method (AIM), the convention Century Date or C/Date support rather than Year2000 or Y2K support is used. It is felt that coding for any future Century Date is now the modern business and technical convention.

Every applications implementation team needs to consider the impact of the Century Date on their implementation project.  As part of the implementation effort, all customizations, legacy data conversions, and custom interfaces need to be reviewed for Century Date compliance.  

Testing activities need to make sure that all interfaces and application extensions are coded for Century Date compliance.  System test scripts should include steps for testing Century Date compliance. 

System Test Sequences

Note: The tables in this deliverable contain sample data that should be used as an example only.  Remove all sample data before completing your final deliverable.

	Sequence #
	Date
	Time
	<Test Type> Test Name
	Description
	Tester
	Test Status
	Pass/Fail
	Notes

	
	
	
	
	
	
	
	
	

	1
	01-01-00
	
	Customer Order to Invoicing
	Test the flow of order entry to customer invoicing 
	B. Schmitzheim
	Active
	Pass
	Test completed successfully

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


System Test Specifications - <Scenario Number>

Note: A Test Specification defines test script execution.  You can have several specification line items per process task.  Follow these guidelines:
1) Scenario Step:  unique sequence number for each task as listed on the Business Requirements Scenario (RD.050) for this scenario
2) Test Step:  the series of procedural steps that must be taken for the scenario step in order to properly perform the test
3) Role:  Step/Sequence owner
4) Action or Path: descriptive of action to be taken by the primary resource or role during the test; either navigation, location or directive information
5) Expected Results:  anticipated outcomes or outputs described in measurable terms
6) Actual Results:  actual outcomes or outputs described in measurable terms
7) Expected Cycle Time:  anticipated elapsed time for processing the Step/Sequence
8) Actual Cycle Time:  actual elapsed time consumed during processing the Step/Sequence
9) Status: Active, Pending Active, Pending Obsolete, or Obsolete

	Scenario
Step
	Test
Step
	
Role
	Action
or Path
	
Expected Results
	
Actual Results
	Expected
Cycle Time
	Actual
Cycle Time
	
Status

	
	
	
	
	
	
	
	
	

	1
	OFA 130.1
	OE Supervisor
	Enter Orders
	Customer order entered
	Customer order entered
	> 1 min.
	> 1 min.
	Active

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Data Profile - <Scenario Number>

Note: A Data Profile describes the business conditions that are needed in order to test the application system.  You can have several Data Profiles per process task.  Follow these guidelines:
1) Scenario Step:  unique sequence number for each task as listed on the Business Requirements Scenario (RD.050) for this scenario
2) Business Object:  the name of a particular data element that must be present (like “Customer” or “Master Demand Schedule”)
3) Data Condition: actual values or reference to some other document containing values—or even a screen shot
4) Business Rule: the policy or decision drivers that influence the process step
5) Type:  the entity type.
6) Status:  the entity state.

	Scenario
Step
	Business
Object
	Data
Condition
	Business
Rule
	
Type
	
Status

	
	
	
	
	
	

	1
	Customer Order
	Order Item  34456
	Book new order from customer 
	Customer Order
	Active

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Defect Log

	Defect ID Number
	Test Step Reference
	Module Name
	Defect Description
	Resolution
	Re-Test By
	Re-Test Date
	Pass/Fail
	Status     (open, closed, in process)

	
	
	
	
	
	
	
	
	

	1
	OFA 130.1
	Order entry
	Order could not be booked as customer credit profile not complete
	Customer credit profile completed
	F.J. Southpark
	01/20/00
	Pass
	Closed

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Open And Closed Issues For This Deliverable

Note: Add open issues that you identify while writing or reviewing this document to the open issues section.  As you resolve issues, move them to the closed issues section and keep the issue ID the same.  Include an explanation of the resolution.

When this deliverable is complete, any open issues should be transferred to the project- or process-level Risk and Issue Log (PJM.CR.050) and managed using a project level Risk and Issue Form (PJM.CR.050).  In addition, the open items should remain in the open issues section of this deliverable, but flagged in the resolution column as being transferred.

Open Issues

	ID
	Issue
	Resolution
	Responsibility
	Target Date
	Impact Date

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Closed Issues

	ID
	Issue
	Resolution
	Responsibility
	Target Date
	Impact Date

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Open And Closed Issues For This Deliverable     4 If  > 1 “7 of 11 =   - Sec1  
10
” “iv” 
7 of 11 =   - Sec1  
10


<Subject> 
File Ref:  C-TE-040_SYSTEM_TEST_SCRIPT.doc     (v. DRAFT 1A )


